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Malfunction occurrence

Trouble symptom chart

Analysis of user claim contents

Collect information on trouble symptoms as much as possible.

Checking and erasing of diagnosis code

Before checking the trouble circumstances, check the diagnosis code.
If already stored, record and erase the diagnosis code.

Diagnosis code chart

Occurrence record of diagnosis code is not present.

Road test

On-vehicle service

(1) Stall test
(2) Time lag test
(3) Hydraulic pressure test
(4) Manual driving test

Occurrence record of diagnosis code is present.
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